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Whatever your role at the University 
of Worcester – whether you are an 
academic tutor, or working in a 
professional services role, a student-
facing service, or the Students’ Union 
– this guide is for you. It is designed 
to ensure that you can, quickly and 
confidently, direct students to the 
advice and support they need, when 
they need it. 

While students choose to study at 
the University of Worcester primarily 
to take advantage of the outstanding 
academic experience on offer, 
specialist advice and support is also 
fundamental to a truly excellent 
student experience. Student Services 
offers a range of support and advice 
on all aspects of student life. 

Guide for University Staff covers a 
range of the support available from 
Student Services, focusing 
particularly on those services and 
situations we are most frequently 
asked about by colleagues. It 
outlines some of the key signs and 
behaviours to look out for to help 
you spot a student who may need 
additional support, provides 
practical guidance on what action 
you might need to take, and finally 
indicates what might happen once a 
referral is made. 

 

BEYOND GRADUATION As you celebrate 
graduation with your graduates and their families, are you aware of 
the jobs they are going in to? You have probably been aware of the 
great employability figures for the university this year, with 95.8% 
going in to work or further study, which has made us one of the 
highest risers in England, now ranking us at joint 17th for work and 
further study. 

Careers and Employability start the process of gathering data for the 
2015 leavers shortly after graduation by emailing all students to ask 
them to complete a HESA questionnaire. Then after Christmas we 
employ a bank of students and staff to make follow up calls to all non-
responders. This can be a Herculean task as we have to achieve an 
80% response rate, and have over 3,500 students to get through. 

How can you help with this? Firstly by letting your students 
know about the survey and encouraging them at all stages to respond 
quickly. Secondly, if you are a member of staff who has completed 
study at the University, such as the PGCert Learning and Teaching 
– you are also a leaver, and this survey will apply to you. So please 
also complete your own form promptly! 

If you know about any of your graduates who are unemployed and 
looking for work, please send them our way. We offer advice and 
guidance services to all our students for up to three years after 
leaving. In January  will be running our successful  Step Up course 
for unemployed graduates, a free 3 day course focusing on personal 
development and employability skills. 

For more information about what your 2015 gradautes are 
doing: Overview of graduate destinations for your course 
www.worc.ac.uk/careers/graduatedestinationresources.htm 

More detailed information can be found within our internal 
files: O:\All Staff Documents\Employability\Graduate Destination 
information\2014-15 leavers\DLHE_2014_15_Staff_Access.xlsx 

If you’d like to get in touch with Careers & Employability please 
email us: careers@worc.ac.uk 
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Helping 
students 

access 
the right 
support 

at the 
right 
time. 
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As always there are exceptions to the rule. 
 
A proportion of our students remain in 
accommodation during the holiday period. For most 
this is a choice to stay and experience Christmas 
festivities in the UK. For others the University is, for a 
variety of reasons, their current home. 
 
For a number the sudden absence of flat mates after 
exams, the quietness of the corridors and the general 
shutting down of shops and businesses (on Christmas 
day in particular) can be hard.  Each year there are 
students who may not have appreciated how isolated 
they might feel. The festive season’s focus on family, 
celebration and joy can throw individual situations 
into sharp relief. 
 
As a University we offer different ways for those 
students who remain to meet each other or to join in 
with the festivities if they choose. Different 
departments and teams arrange events to bring 
people together from a Christmas Dinner with all the 
trimmings in the canteen, excursions like a day on the 
Malvern Hills and Christmas Day hospitality with local 
families. 
 
Fiona Haworth, University Chaplain, co-ordinates the 
Christmas Day hospitality scheme (generally 
accessed by International Students) and is 
available to support students to access the different 
opportunities during the holidays. If you would like to 
offer a place at your table to a student on Christmas 
Day, please contact Fiona directly 
f.haworth@worc.ac.uk . 

 

SHARK REPELLENT ON CAMPUS On the 15th 
November the Money Advice Team are focusing 
on raising awareness among staff and students about 
the dangers of borrowing from Loan Sharks. As part 
of the initiative the Money Advice Team will be joined 
by professionals from the National Trading Standards 
Illegal Money Lending Team to offer advice and 
information about loan sharks. 
 
It’s important to remember that anyone can be a 
victim of a loan shark – they’re not always easy to 
spot often appearing friendly, just part of the 
community. They are always illegal money lenders 
who operate as an unauthorised business. 
 
How to recognise a loan shark: 

• A loan shark will typically have little paperwork 
and will add penalty charges for late payments. 
Sometimes they will add random sums to the bill. 

• They will often refuse to tell the borrower how 
much they still owe and when they will finish 
repayments. 

• They may take items as security - including 
passports, bank cards and driving licences. 

• A typical loan shark will resort to threats, 
intimidation and violence to get what they think 
they are owed – even if the debt has been paid off 
several times over. 

Many victims keep paying because they think they 
can afford the agreed weekly sum, but they don’t 
realise how much their continuing weekly payments 
add up to or they are too afraid to stop payments. 

Reporting loan sharks 
If you spot a loan shark or you’ve borrowed money 
from one you can report them anonymously. 

reportaloanshark@stoploansharks.gov.uk  
Telephone: 0300 555 2222 24-hour service 
Text: LOAN SHARK and the lender’s details to 60003 
For more information 
see: www.direct.gov.uk/stoploansharks 

 

AVOIDING 
ISOLATION One of the 
wonderful things about working 
here at the University of 
Worcester is how we collectively 
(for the most part) take a break 
between Christmas and New Year. 
Like many other Higher Education 
establishments buildings are 
closed, services take a well-
deserved break and students go 
home with a festive bag of laundry. 
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MY DAY: Kirsten Brown, Counsellor 
The alarm is set for 6.10, and I’m up by 6.45. I walk my greyhound and my commute is 
short – sometimes I walk, other days I’ll take the car. Arriving around 8am I log on and 
check my emails. Students may have been in touch overnight to confirm their 
appointments, queries from members of staff, and receiving new referrals from 
students. I love the variety of my work, and it is very rewarding to be able to make a 
difference. We have a new online referral form in development, which will allow for 
some early reflection and to guide a student through thinking about what they need. 

 The majority of people have a reasonable understanding of the role of “counselling”, however there are some 
misconceptions. It is often assumed that we will make students talk about something they don’t want to, and that’s 
just not the case, we’re more a non-coercive companion through life’s struggles to create a full, rich and meaningful 
life. Another assumption is that life’s default state is happy and stress free, and something must therefore be wrong 
if you aren’t happy all the time. We work very much in a collaborative manner with the student and do not claim 
to have all the answers. 

My job mainly consists of individual confidential appointments with students. This morning I have an initial 80 
minute appointment with a student experiencing anxiety (having been referred by the student support and 
wellbeing team) – this time allows us to work collaboratively with the student to develop a plan of what she wants 
to achieve and how to get there. I signpost her to some self-help resources and our programme of psycho-
educational courses. I’ll catch up with her again in a few weeks to see how she is going to see if she needs further 
support. 

 Twice a week the members of the counselling and mental health team sit down 
together for half an hour, a process known as Fika (a Swedish term meaning “to 
have coffee” – a concept that was brought back from an Erasmus trip). It allows 
us to have a break, talk, and strengthen our working relationships. 

Then it’s time to deliver a one-off procrastination workshop to enable students to find out how they put things off 
(assignments, exam preparation, presentations etc.) and what they can do constructively to support themselves 
more effectively.  We run a wide range of wellbeing workshops that students can book themselves on 
via www.worcester.ac.uk/workshops. 

I head home for lunch; I need to let the dog out and as it’s sunny I sit out in my ‘work in progress’ garden (I only 
moved to Worcester earlier this year). 

Early afternoon brings one of our new initiatives – a ‘15 minute quick guide to wellbeing’ presentation to the first 
year psychology cohort. Then it’s over to firstpoint for the daily 2pm triage sessions, where we can provide 
information on the service and respond to students who are currently experiencing distress. 

Now time for further appointments; my next client is a care leaver who is struggling with feelings of isolation. Every 
appointment has 10 minutes built in at the end for writing up my case notes. 

At 4.30pm I remove my pass – a daily ritual whereby I transition to home life and leave all aspects of work behind. 
My evenings are spent engaging in my life as a part-time MSc Counselling student – reading text books and journal 
articles. 

My messages to University Staff: 

• Should you have concerns about a student, you are welcome to call and leave a voicemail or 
email us, and we will get back to you as soon as we can. Our number is 01905 54 2832 or email 
is cmh@worc.ac.uk. 

• Try to encourage a student to access help early on. We are not a crisis service and working with 
a student to change a situation or their response to a situation takes time. 

• Remember the power of listening – in many cases if a student just feels heard non-judgmentally 
it can help a student to find a way through the issues themselves. 

 

“I love the variety of my work, 
and it is very rewarding to be 

able to make a difference.” 

http://www.worcester.ac.uk/workshops
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Assistive software can help everyone!  
Accessible to all students on campus network: 

• TextHELP (Reading, Spelling and Concentration difficulties, English 
Learners) 

• Inspiration (Concentration difficulties, Visual Learners) 
• Supernova (Reading difficulties, Magnification / Screen Reading) Also 

at the Hive 

Available from the IT Helpdesk for Disabled Students (limited 
availability) 

• ClaroRead (Reading, spelling and concentration difficulties, English 
Learners) 

• Supernova (Magnification / Screen Reading) 
• JAWS (Screen Reading) 
• Dragon Naturally Speaking (Concentration and Writing difficulties) 

Zoomtext (Reading difficulties, Magnification / Screen Reading) 

Face to Face training on these packages is currently available via a 
student’s Disabled Students Allowance (DSA). The Disability and Dyslexia 
Service is working with partners to look at how more staff and students 
can be offered tailored training in how to use Assistive Technology,  as 
well as free apps and key features of everyday software such as Word. 
There are also some useful training portals for students without DSA such 
as http://users.wyvernportal.co.uk/courses 

Exams: Disabled students taking exams may be 
eligible to use assistive software during their 
exams.  Any student who wants to talk about their 
exam needs for January should talk to the Disability 
and Dyslexia Service by the beginning of December. 

For more information contact the Disability & 
Dyslexia Service:  disability@worc.ac.uk or (01905) 
855531. 

 

 

Student Services 
research published 
by AMOSSHE 

International approaches to 
disabled student support: 
Supporting the needs of 
disabled students in higher 
education – a comparative 
study of disability support in 
international higher education 
institutes.   

Patrick Clark and Michele Fitzpatrick, 
University of Worcester 

In 2015 the University of Worcester 
was awarded project funding by 
AMOSSHE (The Student Services 
Organisation) to explore the different 
models of support offered by 
international higher education 
providers to students with support 
needs based on their disability or 
medical condition. The project draws 
on the experience of higher education 
providers in other countries who share 
a commitment to enabling success for 
disabled students, whilst operating 
within different financial and policy 
environments to the UK.  

A copy of the report can be found at: 
http://www.amosshe.org.uk/insight-
2015-16-international-approaches 
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